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                                      BRETT - JOB OUTLINE               
	JOB TITLE: 
	HGV Driver

	DEPARTMENT:
	Distribution

	COMPANY:
	Brett Aggregates Limited

	LOCATION:
	East Area

	REPORTS TO: (Job Title of immediate supervisor)
	Transport Manager - East

	1. PURPOSE OF THE JOB: (What is the main reason for this job to exist? How does it add value to Company?)     

To provide an efficient and professional service delivering and collecting bulk products to and    from our internal and external customers.



	2. MAIN RESPONSIBILITIES/TASKS: (What will the Job Holder actually do? Include specific performance standards wherever possible) 
Responsibilities/Tasks:                                                 Performance Standards:
To make deliveries to our customers in a safe and effective manner                  

Maintain high standards of customer satisfaction to encourage customers to do business with Brett again

To carry out daily vehicle inspections

In line with transport operational requirements and guidelines

To comply with Working Time Directive  Regulations           

In line with statutory requirements

To comply with company health & safety procedures and guidelines

In line with Group procedures and company best practice

To maintain an accurate record of vehicle 

documentation i.e. tachos and defect report sheets

Ensure full legal compliance in all record keeping

To maintain accurate delivery documentation

Accurate and to company procedures

This job outline covers the main/most frequent responsibilities and duties included in the job. Other reasonable duties will be expected from time to time.



	3. TRAINING RESPONSIBILITIES FOR OTHER EMPLOYEES: (If any)
N/A

	4. ANY OTHER RELEVANT INFORMATION:
N/A

	2.  BRETT QUALITIES:

Customer Care

Personal

Understand customer needs

Professional -To conduct business in a way which our customers will want to do business with us again
Integrity

We will do what we say

Value people not position
Doing things honestly

Respect safety, the environment and our neighbours
Quality

Attention to detail

People Deliver Quality

Superior service



	3.  KNOWLEDGE AND SKILLS:

Essential:                                                                      Desirable:                                                   
Analysis and decision making


Time management
Good communicator



Team player



Group Awareness

Planning & Organisation

Strategic thinker




BRETT – PERSON SPECIFICATION

SPECIFICATION OF PERSON REQUIRED TO FILL THIS ROLE EFFECTIVELY
	GENERAL EDUCATION:
	
	

	Essential:
	Desirable:
	

	English and Maths up to a general education standard i.e. CSE


	
	

	SPECIFIC TRAINING/LICENCES:
	
	

	Essential:
	Desirable:
	

	Clean LGV Licence


	
	

	PREVIOUS INDUSTRY/JOB EXPERIENCE:
	
	

	Essential:
	Desirable:
	

	Good geographical knowledge of relevant  Brett area.
Rules and regulations relating to LGV Drivers i.e. Drivers EU regulations, health and safety,

Working time directive
	Experience of tipper vehicles

Epic Skills Card 
	

	OTHER SPECIFIC REQUIREMENTS:
	
	

	Essential:
	Desirable:
	

	Flexibility

Good Attitude to Customer Service

Good Team Player
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